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SHAME

Shame is a powerful, deeply uncomfortable, self-denigrating emotion that 
influences behaviour and identity by sensitizing individuals to the 
perceived opinions of others[1,2].

Shame inheres in the experience of seeing oneself as critically flawed in 
relation to some internalized ideal, thereby judging one’s self as globally 
deficient or unworthy [3]..
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SHAME

l A pro-social device promoting 
group cohesion and preventing 
social disintegration ;

l Receives East Asian cultural 
influence [4]. 
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SHAME

When physicians fail to live up to the values essential to maintaining their 
professional identity formation (PIF) [5].
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SHAME

When physicians fail to live up to the values essential to maintaining their 
professional identity formation (PIF) [5].

Inability to focus on learning

Loss of motivation

Impact on career choice[6]

Loss of empathy

Influence on professional 
identity formation

Death[7]

Experience of
illness

Complaint

Supervisor to judge
[6].



Background

[8] Dolezal L, Rose A, Cooper F. COVID-19, online shaming, and health-care professionals. Lancet. 2021

[9] Matsuo T, Kobayashi D, Taki F, et al. Prevalence of Health Care Worker Burnout During the Coronavirus Disease 2019 (COVID-19) Pandemic in Japan. JAMA Netw Open. 2020 

SHAME
During the outbreaks, doctors, along with other health-care workers, 
have become the targets of online shaming pile-ons.

The online shaming directed at doctors has shifted its focus throughout 
the pandemic, from shaming health-care professionals for potentially 
spreading the virus to discrediting them as witnesses[8].
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Experiences, concerns, and the perspectives of the patient, combined with a 
capacity to communicate this understanding, and an intention to help [10].
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EMPATHY

Experiences, concerns, and the perspectives of the patient, combined with a 
capacity to communicate this understanding, and an intention to help [10].
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Positively correlated with physicians' 
ability to learn, test scores, and 
patient outcomes.
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Positively correlated with physicians' 
ability to learn, test scores, and 
patient outcomes.

Interpretation of what being a good doctor means and how he or she 
should behave [13].
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Healthcare workers develop their professional 
identity and subsequently conceptualize their 
multiple identities as important implications for 
their well-being and the relationships they 
form with fellow workers and patients.
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l The literature addressing the relationship 
between PIF, empathy, and shame 
among Trainee healthcare workers is 
nascent.

l Need quantitative experiments to 
quantify the relationship.

l To help trainee physicians to regulate 
shame, increase their empathy and shape 
themselves PIF.
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