
Background

Mistreatment➡ lower levels of self-esteem or self-confidence➡decreased rates of 
willingness to ask for help from other members of the care team.



Results

• students in the graduating classes of 
2021 and 2022 

• seven core clerkships (Internal 
Medicine, Surgery, Pediatrics, 
Obstetrics and Gynecology, Neurology, 
Psychiatry, and Family Medicine) for 
the class of 2022

• 290 responses of a possible 376 were 
received for a response rate of 77.1%. 
259 respondents (90%) finished the 
survey to 100% completion
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Limitations:

1.Selec'on Bias: Surveys inherently have selec+on bias. In this case, those affected 
by mistreatment might be more inclined to respond. 
2.Recall Bias: Over +me, the memories of events can fade or become distorted. To 
mi+gate this, the survey was +mely distributed aTer per+nent events or periods of 
training.
3.Incomplete Representa'on: The survey doesn't account for all forms of 
discrimina+on. For example, religious discrimina+on was not addressed.
4.Limited Scope: The study was conducted at a single ins+tu+on, which might limit 
its generalizability. 
5.Subjec've Opinions: Ques+ons regarding the impact of mistreatment on 
communica+on with team members are based on individual percep+ons, making 
them poten+ally non-generalizable . 
6.Poten'al Unknown Harm: The study couldn't capture poten+al harm to pa+ents 
that might have occurred aTer students leT their rota+ons.



Conclusion

Female students faced more mistreatment than male peers. Patients 

were often responsible for gender, race-based discrimination, and 

sexual harassment. Mistreatment can hinder student-team 

communication, risking patient outcomes. There's a need for 

institution-wide reforms and training to address patient-initiated 

mistreatment.



THANK YOU！


