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1. My Question about empathy

Q. This isn’t the essence of empathy... is it?

M2 students practicing medical interview for OSCE

I have a stomachache.

I see. Could you tell me more about the pain?

My stomach hurts so much. I woke up at 3AM because of the pain.

It must’ve been difficult for you. （それは大変でしたね）
…Well, when did you first notice the pain?

Patient

Doctor

Patient

Doctor
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2. What is empathy?

Comprehensive definition of “empathy”

• To sense the client’s private world as if it were your own, but without ever 
losing the “as if” quality (Rogers, 1957)

• A predominantly cognitive (rather than an affective or emotional) attribute that 
involves an understanding (rather than feeling) of pain and suffering of the 
patient, combined with a capacity to communicate this understanding, and an 
intention to help (Hojat et al., 2018)
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2. What is empathy?

Empathy in clinical practice  
A Model of Empathic Communication (Suchman et al., 1997)

(Finset, 2010)
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2. What is empathy?

(Finset, 2010)

Example : A patient undergoing treatment for diabetes (Ishii, 2023)

I haven’t been 
sleeping well. 

I see…/ You are 
concerned about 
something…?

Do you take sleeping pills?
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2. What is empathy?

(Finset, 2010)

Example : A patient undergoing treatment for diabetes (Ishii, 2023)

I haven’t been 
sleeping well. 

I see…/ You are 
concerned about 
something…?

Do you take sleeping pills?

It makes me feel depressed to 
continue insulin injections.

You have no choice 
but to inject insulin.

It seems painful for 
you to inject it multiple 
times a day.
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2. What is empathy?

Nonverbal cues (from doctors)

• Body posture
- typing information on the computer or  facing the patient

• Speaking speed and tone of the voice
- (I think) there is no absolute optimal speed and tone
- to synchronize the breathing

• Physical examination
- not only to diagnose
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3. How to measure empathy

① Jefferson Scale of Empathy (JSE)

② Consultation and Relational Empathy Measure (CARE Measure)



3. How to measure empathy

① Jefferson Scale of Empathy (JSE)

• Measure empathy by answering 20 questions with seven-point scale
(self evaluation)

• Translated into 59 languages/dialects including Japanese (Kataoka, 2012)

• 3 versions
for Medical students (S-version)
for Health Profession (HP-version)
for Health profession students (HPS-version)

プレゼンター
プレゼンテーションのノート
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3. How to measure empathy

① Jefferson Scale of Empathy (JSE)

1. Understanding how patients and their 
families feel does not influence medical 
or surgical treatment.

13. I try to understand what patients are 
thinking by paying attention to their 
unspoken cues and body language.

(Kataoka, 2012)

プレゼンター
プレゼンテーションのノート
https://www.jstage.jst.go.jp/article/naika/101/7/101_2103/_pdf



3. How to measure empathy

② Consultation and Relational Empathy Measure (CARE Measure)

• Measure doctors’ empathy from patients’ perspective

• A patient answers 10 questions with five-point scale after one-on-one interview 
between a doctor and a patient

• Some different languages including Japanese (Aomatsu et al., 2014)

- the Japanese version of the CARE Measure provides a reliable estimate of 
perceived general practitioner empathy, if 38 or more completed questionnaires 
are included. (Matsuhisa et al., 2018)
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3. How to measure empathy

(Mercer et al.,  2004)

② Consultation and Relational Empathy Measure (CARE Measure)
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4. How to improve empathy in medical school

Q. How can we change the present medical education and improve empathy?



4. How to improve empathy

• Enhanced empathy reduces patient pain, improves their satisfaction with care. 
• Empathy also appears to reduce practitioner burnout.

Yet, 
• Medical student empathy appears to decline throughout medical school.

(especially when students transition from predominantly campus‐ and lecture‐based 
learning to clinical settings)

• The reasons for the decline were medical students' inexperience, together with the 
“hidden curriculum.” 



4. How to improve empathy in medical school

What can generate an “Empathic Hidden Curriculum”?

1.  An increased focus on the biopsychosocial model of disease

2.  Earlier exposure to real patients

3.  Vicarious experience of being a patient

4.  Positive role models

5.  Evidence‐based, and assessed empathy training

6.  Enhanced wellbeing education



4. How to improve empathy in medical school

1.  An increased focus on the biopsychosocial model of disease

• An undue focus on the biomedical model
→ while medical students undoubtedly intend to empathize with complex 
real‐world patients, they report feeling unprepared to do so

- Practicing evidence‐based medicine
(combining best evidence with patient values and circumstances as well 
as clinical expertise)



4. How to improve empathy in medical school

2.  Earlier exposure to real patients

• can reduce the stress‐inducing shock of transitioning to the clinical phase 
of medical school

- getting (real and virtual) patients into the classroom
- early exposure to the clinical environment

→ enhanced empathy



4. How to improve empathy in medical school

3. Vicarious experience of being a patient

- With near-to-peer support (more experienced students support other students)

→ help them move from the earlier to latter phases

- “Walk a mile” in patients' shoes
(ex. play the role of patients, interact with people who have disabilities)

→ develop empathic behaviors



4. How to improve empathy in medical school

4. Positive role models
• Some of the role models medical students encounter are not empathic

- Training clinicians to act as empathic role models 
- Teaching students to identify empathic role models 

5. Evidence‐based, and assessed empathy training

• “tick box” empathy training is ineffective and gives students the wrong 
impression that empathy is superficial

- ask the patient simulators and examiners to provide a rating for the 
medical students' empathy using validated measurement tools



4. How to improve empathy in medical school

6. Enhanced wellbeing education

• Medical students’ high workload, examinations → stressful environment

• health enhancement programs to equip students to deal with stress
- mindfulness training
- pass/fail grading systems, collaborative learning, peer support, 
cultivating hobbies, and supportive social networks 
- helpful experiences that encourage altruism 



Through this clerkship…

• got close to the key to understanding the essence of empathy

• learned to explain what empathy is in my own words

• focused on both verbal and nonverbal cues in communication

• had a critical eye for medical education and learned about ways to 
improve it.

Thank you for listening!
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